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PRINCESS CRUISES

Diamond Princess — Voyages M740A, M741 & M741A

1 November 2017

Dear Princess Guest,

We hope you are enjoying your time aboard Diamond Princess.

We wish to advise you of another change to our scheduled itinerary. Although we attempted to enter
the harbor in Chan May this morning, high winds and heavy seas prevented our approach. As the safety
of our guests and crew is our highest priority, this weather will require us to cancel our call to Chan May
today. We will instead spend the day at sea, sailing directly to Hong Kong.

In recognition of this change, each guest will receive an additional $100.00 USD as a refundable onboard
credit applied to your shipboard account. The onboard credit may be used toward all purchases in the

bars, boutiques and art auctions, as well as spa treatments.

Thank you for your understanding and patience during this weather-related change. While this situation
is outside of our control, we regret any disruption to our guests’ cruise vacation.

On behalf of my officers and crew, we look forward to continuing to serve you on our voyage together.

Kind regards,

Captain Todd McBain
Diamond Princess
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Diamond Princess — Voyages M740A, M741 & M741A
5 November 2017
Dear Princess Guest,

We hope you are enjoying your cruise holiday aboard Diamond Princess and enjoyed our time in Hong
Kong.

We wish to advise you of another change to our scheduled itinerary. A low pressure system developing
south of Taiwan is affecting our passage to Kaohsiung with high winds and heavy seas. As the safety of
our guests and crew is our highest priority, we must travel at a reduced speed due to the weather
conditions.

As a result, our arrival in Kaohsiung today will be delayed. We anticipate arriving around 1:00 PM for a
half-day call. We are in touch with our tour operators regarding our shore excursion schedule. Those
guests who are booked on shore excursions in Kaohsiung may receive tour tickets with the new times; if
your tour cannot be accommodated on the new schedule then your shipboard folio will be credited
automatically and pre-paid shore excursions refunded.

Due to this change, each guest will receive an additional $50.00 USD as a refundable onboard credit
applied to your shipboard account. The onboard credit may be used toward all purchases in the bars,
boutiques and art auctions, as well as spa treatments. This will be in addition to the $150.00 USD
already provided, for a total of $200.00 USD per person.

In recognition of the affect that the weather conditions have had on your voyage, each guest will receive
a Future Cruise Credit equal to 50% of the cruise fare paid on this voyage. The credit may be applied to
any future Princess cruise booked by 31 December 2018 or any existing booking not yet paid in full and
is non-refundable and non-transferable. Although not a replacement for the missed ports, it is our
sincere hope that the Future Cruise Credit will help you to create new cruise memories with us in the
near future.

While these weather-related conditions are beyond our control, we very much regret the affect they
have had on your cruise. When we create itineraries, we look forward to taking our guests to the
destinations they expect to visit. When unexpected issues occur and we must make the decision to
change our itinerary, we share in your disappointment.

On behalf of my officers and crew, we look forward to continuing to serve you on our voyage together.
Kind regards,

Captain Todd McBain
Diamond Princess



